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http://www.safermk.com/

Introductions

Benedict Cordy: SaferMK Communications Officer

Robert Dodds: Project Manager for SaferMK
Adam Stevens: Zubed
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Features

The SaferMK Community Safety Mapping site provides comprehensive crime and
anti-social behaviour data for every estate, town or village in the Milton Keynes borough.

The main features are:

A
A

We dondot just publish Police dat a.

It provides details of all crime and anti-social behaviour (ASB) incidents and trends
over the previous 12 months. It is soon to include NHS data.

It is a web-based mapping system allowing Neighbourhood and Area (estate, village
or town) level analysis of crime and anti-social behaviour,

It displays information (data and graphs that show trend) in data balloons for each
Neighbourhood or Area and gives comparison data against the whole of the borough.

It provides the ability for residents and users to download standardised data, which
includes graphs and tables.

Visit the site through SaferMK http://www.safermk.com



ODbjectives of the Site

To provide members of the public details
of crime and ASB In their area, in the most
cost-effective manner possible, in order to
help change their perception of crime

Waorking together to keep Milton Keyne
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Milton Keynes Statistics 4
Data for April 2010

Select categony of crime or anti-social behaviour(ASB)

| ALL CRIME v/

Enter neig

d, estate or postecode to centie on

Q

Select statistics type to view
® per1o00 O Absolute

Clidcto export a spreadsheet of all neighbourhood & estate
data for the last bwo months

Legend 2

Colours indicate the numbar of incidents per 1000
population by neighbourhood B

Below Average Above  High
Average Average

Please click on the links for further information:-
About this site

How to view data for your Area

What information is available ?

How is the Legend calculated ?

What factors affect Crime and ASB figures ?
What are the Incident categories ?

Data Updates & Contact Details

Provide information on a Crime or ASB incident
Current Crime prevention initiatives

Contact Us >

Please click here for contact details;
Contact Details
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Summary ICompare ” Graph ‘ Salect cat of crime or anti-social behaviour (ASB)
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PLEASE USE THE "SELECT STATISTICS TYPE TO VIEW" BUTTONS TO THE RIGHT
OF THE MAP AND CLICK "ABSOLUTE" TO MIEW THE ACTUAL COUNT OF N & F
INCIDENTS - OR "PER 1000" TO VIEW THE COUNT OF INCIDENTS IN TERMS OF : % 2 y ¢ ® per1000 O Absolute
PER 1000 POPULATION. f

Select statistics type to view

Clidcto export a spreadsheet of all neighbourhood & estate
data forthe last bwo months

Legend 2
Colours indicate the numbear of incidents per 1000
population by neighbourhood

Below Average Above  High
Average Average

Please click on the links for further information:-
About this site

How to view data for your Area

What information is available ?

How is the Legend calculated ?

What factors affect Crime and ASB figures ?
What are the Incident categories ?

Data Updates & Contact Details

Provide information on a Crime or ASB incident
Current Crime prevention initiatives

Area Notes %

Green Park

Please click here for more information on
neighbourhood policing in your area:-

Green Park

oAy SR y S ' - N > f Neighbourhood Action Group quarterly report
Licence no. 5 2 3 ] ., f S
free ~

Contact Us v v
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Green Park
Count of incidents ower the 12 months to April 2010

Green Park Milton Keynes
{Neighbourhood) {Region)

ALL CRIME 216 18033
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Select cat y of crime or anti-social behaviour (ASB)

| ALL CRIME v/

Enter neighb hood, estate or postcode to centre on

"Q

Select statistics type to view
® par1000 O Absoluts

Clidcto expaort a spreadsheet of all neighbourhood & estate
data forthe last bwo months

Legend >
Colours indicate the numbear of incidents per 1000
population by neighbouvhooq

Below Average Above  High
Average Average

Please click on the links for further information:-
About this site

How to view data for your Area

What information is available ?

How is the Legend calculated ?

What factors affect Crime and ASB figures ?
What are the Incident categories ?

Data Updates & Contact Details

Provide information on a Crime or ASB incident
Current Crime prevention initiatives

Area Notes %

Green Park

Please click here for more information on
neighbourhood policing in your area:-

Green Park

Neighbourhood Action Group gquarerly report

Contact Us ~
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Colours indicate the number of incidents per 1000
population by neighbourhood

Below Average Above  High
Average Average

Please click on the links for further information:-
About this site

How to view data for your Area

What information is available ?

How is the Legend calculated ?

What factors affect Crime and ASB figures ?
What are the Incident categories ?

Data Updates & Contact Details

Provide information on a Crime or ASB incident
Current Crime prevention initiatives

Area Notes >

Green Park
Please click here for more information on
neighbourhood policing in your area:-

Green Park

Neighbourhood Action Group quarerly report

Contact Us ~
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Select cat y of crime or anti ial behaviour (ASB)

ALL CRIME

v

-- select --

Burglary Dwelling

Burglary Mon-Dwelling
Criminal Damage

Drug Offences

Robbery

Theft From Person

Theft From Yehicle

Theft of Vehicle

Theft or Handling

Fraud or Forgery

Shoplifting

Theft of Pedal Cycle

Assault or Intimidation
Serious Violence

Domestic Violence & Abuse
Serious Domestic Violence
Sexual Offences

Hate Crime

Other Crime

ALL ANTI-SOCIAL BEHAVIOUR
Animal Problems
Environmental Damage / Litter
Inconsiderate Neighbours
Environmental Disturbance
Rowdy / Inconsiderate Behaviour
“ehicle Related ASB
Deliberate Firesetting

Other ASB

d & estate

High

tion:-

%?

Data Updates & Contact Details

Provide information on a Crime or ASB incident

Current Crime prevention initiatives

Contact Us

Please click here for contact details;
Contact Details
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Issues We Faced

We Iinitially obtained the go-ahead for the
system in January 2009, with a launch
date of June-July 2009.

This was possible on a technical basis, but
then we were faced with some local
opposition from councillors, the police and
from our other partners.



The Main Objections

Police: Potential negative impact publishing
crime figures could have on NI21.

Councillors: The potential of increasing fear
of crime within their
effect it would have on house prices, etc.




How we Overcame the Hurdles

A Modifying the site content so that Crime
and ASB was reported in 27 categories.
This helped put things into perspective,
especially violent crime.

A Inclusion of key statements in the help
pages of the site to clarify how the data Is
calculated.

A Many meetings with our partners and local
politicians to work with them and
overcome their objections.



The Results

After several last minute jitters, the site was launched on the 15t
March 2010. The results were excellent:-

We gained positive responses from the local press i the main MK
newspaper has links to our site on its home page.

@site OWeb [ 11 cus  Search |

Money ‘

C.I.mmon Keios property(TX7Y] motors(Z=7 local pages(Tr)

[ Home m Sport ‘ Business | Your Say ‘ Newspaper | Health Info ‘

Style magazine | Cinema | Image Shop | Today's vote | Today's Choice | The MK Mix | Date Me Today | Travel | Motoring road tests | MK Go!
‘ Sexton and the City | MK Citizen Facts | Charities | World Cup Live Chat

Monday, 14th June 2010
> News New crime mapping system for city

Published Date: 04 March

Video 2840 % Email a friend
i it Print article
Business Citizen SaferMK chart shows Incr;:se il 6156
Business Dining different types of crime El Decrease text size
What's on in MK across Milton Keynes
Archive People across the city will More NEWS
have the chance to see how 3
MK 2031 much crime goes on in their L Qet an your bike for the
- Sport area thanks to a new city cycling challenge
MK Dans Community Safely Mapping ® Council fixx Leon sign
website. gaffe
Iee Hocksy . » ‘We'll chase this debt
Basketball The site at www.safermk.com even when she has
has heen created by Milton died'
Local Football Keynes based company .
Rughy Zubed and provides people ® Coachway is 'dragging
‘Athletics with figures in 27 different on
: categories of crime and anti- ® Percy the penguin pays
Cricket social behaviour for the p-p-penalty
Hockey neighbourhoods and estates. ® Have you got a dose of
Badminton Warld Cup fever? The
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The Results

A We had a record number of hits on the Safermk website on the launch day.

Eeport » | Y Ensd Aot Sagnerd M Visis

Dashboard Mar 1. 2010 - Mar 8, 2010

________./ \.\.\'/.

T 2,045 visits - 4.55% Bounce Rate

F==

m— 8,179 Pageviews . 00:02:20 Avg. Time on Site
4.00 PagesiVisit 42.59% % New Visits

A The site has received very favourable feedback from local residents, local and
national politicians and is considered ground-breaking in its data content.

A None of the original fears materialised.



The Future

A We are currently working with the Milton Keynes
Primary Care Trust to provide NHS data on the
site. This will include ambulance and A&E
admissions data. Ours will be the first site in the
country to publish NHS data.

A We should soon be publishing more data from
the Buckinghamshire Fire & Rescue Service
regarding attendance at RTCs and non-crime

related fires.



Contacts

A Robert Dodds:
robert.dodds@ milton-keynes.gov.uk

A Benedict Cordy
benedict.cordy@ milton-keynes.gov.uk

A Adam Stevens
astevens@zubed.com

www.safermk.com

Working together to keep Milton Keyne
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The SaferMK Help Pages
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Safer Heighbourhoods

Drugs & Alcohol
Domestic Violence
Hate Crime

Keep Safe

Young People Support

rime Reduction
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You are here: Home = Welcome to the SaferMiK Community Safety Mapping Site
Welcome to the SaferMK Community Safety Mapping Site

Find us on

Facebook GCUIE

The SafertK Community Safety Mapping site provides comprehensive crime and anti-social behaviour data for every estate,
town or village in the Milton Keynes borough. However, in comparison to other cities and large towns in the UK, Milton
Keynes has relatively low level of crime and anti-social behaviour; and SaferMK is proactively working with our partners to
deal with crime and anti-social behaviour throughout the borough.

Please click on the following links to find out more:
Crime Reduction / Anti-Social Behaviour / Safer Neighbourhoods / Performance Group Reports

There are practical measures you can take to keep safe, fit and well and to help prevent you being a victim of crime:
Keep Safe / Keep Fit & VWell / Domestic Violence / Hate Crime / Scams & Rogue Traders / Stop Loan Sharks

Please click here for Help on using the site and for the Frequently Asked Questions pages:- Help & FAQ Pages

y Mapping Site:-

Milton Kaymes Statistics

We endeavour to have data for the previous month loaded by the 20th day of the new month, but this isnt always possible.
Do you want to be notified when new data is published? Then sign up to SaferMK's facebook and twitter page.

home | login | cortact us

%J Local intranet
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You are here: Home = Help & Frequently Asked Questions
Help & Frequently Asked Questions

Please view the links below to help you use the SaferMK C ity Safety Mapping site:-

How to view Crime & Anti-Social Behaviour (ASB) statistics in your area

What information is available on the SaferMK Community Safety Mapping Site 2
How are Crime and Anti-Social Behaviour Legend rates calculated ?
What factors affect Crime and Anti-Social Behaviour figures ?

What are the Incident categories and what do they mean 2

Site Management - Data Updates & Contact Details

Provide Information on a Crime or Report an ASB Incident

Aerial Yiews & Map of Milton Keyne

Areas of Milton Keynes - with East/North Coordinates & Post Code Centres
Young People Support

Other Useful Links:
Thames Valley Police / Buckinghamshire Fire & Rescue Service / MK Council / NHS Milton Keynes

Milton Keynes Intelligence Observatory / Milton Keynes Neighbourhood Watch / Victim Support

home | login | contact us

SaferlMIK
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